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L earning has become a constant state of mind for most professionals in today's organizations. However, to
become atrue learning enterprise, organizations cannot stop at instilling this yearning for knowledge into
their collaborators. They must also capture and formalize the common know-how of the organization, as well
as provide time and infrastructure to allow learning moments to happen. The aim of the Gaming Workgroup
within IFIP 5.7 on Integrated Production Management Systems and the European Group of University
Teachersfor Industrial Management EHTB is to develop tools and formalisms to support experimental
learning in these organizations. It has been proven that modelling the know-how, using visual environments
such as multimedia and graphic simulations, is afirst step. Thisin turn allows for the development of games,
i.e. challenging settings that foster group interaction and problem solving.

Games in Operations Management provides an excellent overview of the different game formats that have
been developed and tested in past years, and includes games in a manufacturing environment, gamesin a
services environment, and games for teaching organizational values. The book comprises the selected,
revised proceedings of the 4th International Workshop on Games in Production Management: Experimental
Learning in Industrial Management, which was sponsored by the International Federation for Information
Processing (IFIP) and held in November, 1998, in Ghent, Belgium.

The book will be of particular interest to organizationa trainers, providing a good overview of state-of-the-
art game and training formats as well as hints and advice on how to organize interactive training sessions. It
will also be of interest to researchersin industrial engineering, industrial management, and operations
management.
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From reader reviews:
Michadel Marchant:

In other case, little men and women like to read book Games in Operations Management: IFIP TC5/WGb5.7
Fourth International Workshop of the Special Interest Group on Integrated Production Management Systems
... in Information and Communication Technology). Y ou can choose the best book if you like reading a
book. So long as we know about how is important any book Games in Operations Management: |FIP
TC5/WGS5.7 Fourth International Workshop of the Special Interest Group on Integrated Production
Management Systems ... in Information and Communication Technology). Y ou can add information and of
course you can around the world by way of a book. Absolutely right, because from book you can know
everything! From your country until foreign or abroad you will be known. About simple thing until
wonderful thing you are able to know that. In this era, we are able to open a book or even searching by
internet unit. It is called e-book. Y ou can use it when you feel uninterested to go to the library. Let's study.

Alice Edwards:

The book Games in Operations Management: IFIP TC5/WG5.7 Fourth International Workshop of the
Special Interest Group on Integrated Production Management Systems ... in Information and Communication
Technology) can give more knowledge and information about everything you want. Why must we leave the
good thing like a book Games in Operations Management: |FIP TC5/WG5.7 Fourth International Workshop
of the Specia Interest Group on Integrated Production Management Systems ... in Information and
Communication Technology)? A number of you have a different opinion about reserve. But one aim that
book can give many details for us. It is absolutely appropriate. Right now, try to closer using your book.
Knowledge or data that you take for that, you could give for each other; you may share all of these. Book
Games in Operations Management: |FIP TC5/WG5.7 Fourth International Workshop of the Special Interest
Group on Integrated Production Management Systems ... in Information and Communication Technology)
has simple shape however, you know: it has great and large function for you. Y ou can seem the enormous
world by open and read abook. So it is very wonderful.

Shawn Clay:

Asascholar exactly feel bored for you to reading. If their teacher requested them to go to the library or even
make summary for some e-book, they are complained. Just minor students that has reading's heart and soul
or real their passion. They just do what the professor want, like asked to the library. They go to at thistime
there but nothing reading really. Any students feel that reading is not important, boring in addition to can't
see colorful picson there. Yeah, it is being complicated. Book is very important to suit your needs. Aswe
know that on this age, many ways to get whatever we want. Likewise word says, waysto reach Chinese's
country. Therefore, this Games in Operations Management: |FIP TC5/WG5.7 Fourth International
Workshop of the Special Interest Group on Integrated Production Management Systems... in Information
and Communication Technology) can make you sense more interested to read.



Donald Edmond:

What is your hobby? Have you heard this question when you got college students? We believe that that issue
was given by teacher to their students. Many kinds of hobby, Every person has different hobby. So you know
that little person just like reading or as studying become their hobby. Y ou should know that reading is very
important along with book as to be the point. Book isimportant thing to increase you knowledge, except
your teacher or lecturer. You will find good news or update in relation to something by book. A substantial
number of sorts of books that can you choose to use be your object. One of them is actually Gamesin
Operations Management: |FIP TC5/WGbS.7 Fourth International Workshop of the Special Interest Group on
Integrated Production Management Systems... in Information and Communication Technology).
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