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Today's communities—whether they are currently strong, or struggling to survive—face difficult challenges
if they want to be tomorrow's healthy, vibrant communities. The challenge for leaders and citizens of modern
communitiesis not just to solve specific problems today. Their real challenge isto keep learning from their
experience so they can keep improving their communities tomorrow.

Results That Matter will provide a new governance framework for using valuable tools of community
improvement—especially performance measurement and citizen engagement—to empower communities to
achieve the outcomes their citizens most desire. Government and nonprofit managers will learn how to
combine these tools in new ways, not only to achieve one-time improvement of their organizations and
communities, but to foster continual community renewal and improvement. The benefits and practicality of
the framework and related practices will be reinforced by case examples from 25 communities across the
country. The book will offer "how to" guidance to public and nonprofit managers, including promising
practices for effective communities, and new roles for citizens, community leaders, and managers.
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From reader reviews:
Roy Brown:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for usto learn everything in the world. Each publication has different aim or maybe goal; it means that
reserve has different type. Some people truly feel enjoy to spend their the perfect time to read abook. They
arereally reading whatever they take because their hobby is reading a book. Consider the person who don't
like reading through a book? Sometime, man or woman feel need book if they found difficult problem or
exercise. Well, probably you will want this Results that Matter: Improving Communities by Engaging
Citizens, Measuring Performance, and Getting Things Done.

Richard Martinez;

In other case, little folks like to read book Results that Matter: Improving Communities by Engaging
Citizens, Measuring Performance, and Getting Things Done. Y ou can choose the best book if you want
reading abook. So long as we know about how is important the book Results that Matter: Improving
Communities by Engaging Citizens, Measuring Performance, and Getting Things Done. Y ou can add know-
how and of course you can around the world by way of abook. Absolutely right, because from book you can
realize everything! From your country until foreign or abroad you can be known. About simple issue until
wonderful thing you are able to know that. In this era, we can easily open a book or even searching by
internet gadget. It is caled e-book. Y ou should use it when you feel weary to go to the library. Let's examine.

Tenesha Little

The book Results that Matter: Improving Communities by Engaging Citizens, Measuring Performance, and
Getting Things Done can give more knowledge and al so the precise product information about everything
you want. So why must we leave the good thing like a book Results that Matter: Improving Communities by
Engaging Citizens, Measuring Performance, and Getting Things Done? A few of you have a different
opinion about e-book. But one aim that will book can give many datafor us. It is absolutely suitable. Right
now, try to closer with your book. Knowledge or information that you take for that, you could give for each
other; you may share all of these. Book Resultsthat Matter: Improving Communities by Engaging Citizens,
Measuring Performance, and Getting Things Done has simple shape but you know: it has great and large
function for you. Y ou can appearance the enormous world by open and read ae-book. So it isvery
wonderful.

Dwight McBride:

Now aday people who Living in the era exactly where everything reachable by match the internet and the
resources inside it can be true or not require people to be aware of each data they get. How people have to be
smart in having any information nowadays? Of course the solution is reading a book. Studying a book can



help folks out of this uncertainty Information specifically this Results that Matter: Improving Communities
by Engaging Citizens, Measuring Performance, and Getting Things Done book because this book offers you
rich data and knowledge. Of course the knowledge in this book hundred pct guarantees thereis no doubt in it
asyou know.
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