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Modern tax administration in Germany is flooded with information due to its complex environment. This
study analyses the knowledge management system of the German tax administration, based on a holistic
approach. It considers all influencing dimensions, namely organisational, technological and human
dimensions. The major theoretical framework is provided by Nonaka and Takeuchi (1995) and Yang and
Maxwell (2011) for the organisational dimension. Moreover, Gable et al. (2008) provide success factors for
the information technology. The literature review describes success factors for a successful implementation
of a knowledge management system based on cumulated best practices of König (2011), Back et al. (2008),
Heinemann et al. (2010). The quantitative research methodology allowed a generalisation and a deduction of
the findings to issue specified and grounded recommendations.
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From reader reviews:

Florence Whitney:

Do you have something that you like such as book? The book lovers usually prefer to opt for book like
comic, small story and the biggest an example may be novel. Now, why not striving Knowledge
Management in Public Administration: Critical Success Factors and Recommendations that give your
pleasure preference will be satisfied through reading this book. Reading habit all over the world can be said
as the opportinity for people to know world much better then how they react when it comes to the world. It
can't be said constantly that reading practice only for the geeky individual but for all of you who wants to
end up being success person. So , for every you who want to start looking at as your good habit, you can pick
Knowledge Management in Public Administration: Critical Success Factors and Recommendations become
your current starter.

Mark Armstrong:

Your reading sixth sense will not betray you, why because this Knowledge Management in Public
Administration: Critical Success Factors and Recommendations book written by well-known writer whose to
say well how to make book which can be understand by anyone who all read the book. Written throughout
good manner for you, still dripping wet every ideas and writing skill only for eliminate your current hunger
then you still uncertainty Knowledge Management in Public Administration: Critical Success Factors and
Recommendations as good book not just by the cover but also from the content. This is one book that can
break don't assess book by its handle, so do you still needing an additional sixth sense to pick this kind of!?
Oh come on your reading sixth sense already told you so why you have to listening to one more sixth sense.

Sandra Earnhardt:

Reading a book being new life style in this calendar year; every people loves to examine a book. When you
read a book you can get a lots of benefit. When you read books, you can improve your knowledge, mainly
because book has a lot of information on it. The information that you will get depend on what forms of book
that you have read. If you wish to get information about your examine, you can read education books, but if
you act like you want to entertain yourself you can read a fiction books, these kinds of us novel, comics, and
soon. The Knowledge Management in Public Administration: Critical Success Factors and
Recommendations provide you with new experience in examining a book.

George Jamison:

You can find this Knowledge Management in Public Administration: Critical Success Factors and
Recommendations by browse the bookstore or Mall. Just simply viewing or reviewing it could possibly to be
your solve problem if you get difficulties for ones knowledge. Kinds of this guide are various. Not only
simply by written or printed and also can you enjoy this book by simply e-book. In the modern era such as
now, you just looking of your mobile phone and searching what your problem. Right now, choose your own



ways to get more information about your publication. It is most important to arrange you to ultimately make
your knowledge are still change. Let's try to choose suitable ways for you.
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