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Student evaluation of teaching (SET), or teacher evaluation by studentsin higher education, titled here
student ratings of instruction (SRI), isamost frequently researched and discussed issuesin American
educational literature. This book is designed for faculty members of all types of higher education institutions
and all academic domains who are frustrated, angered, or distrustful of their students' ratings, and would
appreciate answers to their concerns. The book may also be of help to academic administrators—in
answering faculty complaints about and objections to student ratings. The interpretation of student ratings as
ameasure of teaching effectiveness is very controversial. Every year, many new publications claim to
“prove’ that SRIs are unreliable and invalid, leading faculty and administrators to question the
appropriateness of using student ratings to guide personnel decisions. This book presents dozens of concerns,
beliefs, and misconceptions, and ‘myths' regarding potential biasing factors affecting SRIs that have been
reported over the years, and that seem to persist and continue spreading. It also presents highly established
research evidence refuting these misconceptions and beliefs. This evidence reveals that SRIs soundly
correlate with student learning, with the conceptual structure of effective teaching, and with other criterion
measures of effective instruction (i.e. alumni, peer, expert, observer, and self ratings). It also shows that
factors controllable by the instructor but unrelated to effective teaching (e.g., course difficulty/workload,
grades) as well as factors uncontrollable by the instructor (e.g., class size, discipline) do not bias SRI results.
Altogether, the book presents impressive research evidence for the reliability and validity of SRI results. One
of the most popular but potentially damaging faculty beliefsisthat they can “bribe” students and buy higher
ratings by entertaining students, and by reducing difficulty/workload and giving undeserved high grades.
Faculty holding this belief may be tempted to manipulate these factors, e.g., to grade higher and to lower the
level of difficulty/workload, in order to receive higher ratings from students. These counterproductive
behaviors may lead to watering-down the course material and to adecline in the work studentsinvest in their
courses, adversely affecting their learning and eventually resulting in and the “ dumbing down™ of college
education. This book presents convincing research evidence that these manipulative behaviors are mostly
ineffective in raising teacher ratings. The book incorporates the scholarship of awide range of researchers
and practitioners, including the author’ s own accumulated knowledge and experience throughout over 30
years of research and practice in this domain. Because this book is designed for administrators and faculty
members of awide spectrum of ingtitutions and academic domains, the content is designed to be simple and
intuitive, with no professional jargon or knowledge, so as to make reading easy and smooth for the entire
range of target readers. The book also provides simple illustrations of many of the main issuesinvolved,
based on studies implemented by the author and often demonstrated through tables and graphs. This book
complements another book by the same author that is being published concurrently: Student Ratings of
Instruction: A Practical Approach to Designing, Operating, and Reporting. Nonetheless, it can be read
independently of the other book. The two books jointly integrate and summarize the conclusions of the major
relevant research and publications on student ratings to date, and constitute a reasonably comprehensive
overview of the main theoretical and practical issues related to SRIsin higher education.
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From reader reviews:
Alan Dean:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for us to understand everything in the world. Each e-book has different aim or maybe goal; it means that e-
book has different type. Some peopletruly feel enjoy to spend their time for you to read a book. These are
reading whatever they get because their hobby is usually reading a book. Consider the person who don't like
studying a book? Sometime, person feel need book if they found difficult problem or perhaps exercise. Well,
probably you should have this Student Ratings of Instruction: Recognizing Effective Teaching: Second
Edition.

Vickie Miller:

People livein this new moment of lifestyle always make an effort to and must have the spare time or they
will get great deal of stress from both daily life and work. So , whenever we ask do people have extratime,
we will say absolutely without a doubt. People is human not really a huge robot. Then we consult again,
what kind of activity have you got when the spare time coming to you of course your answer will unlimited
right. Then ever try this one, reading books. It can be your alternative within spending your spare time, the
book you have read is actually Student Ratings of Instruction: Recognizing Effective Teaching: Second
Edition.

James Babb:

Areyou kind of stressful person, only have 10 or 15 minute in your day to upgrading your mind proficiency
or thinking skill actually analytical thinking? Then you are receiving problem with the book compared to can
satisfy your small amount of time to read it because this time you only find guide that need more time to be
go through. Student Ratings of Instruction: Recognizing Effective Teaching: Second Edition can be your
answer because it can be read by a person who have those short extra time problems.

Hattie Adkins:

A number of people said that they feel bored when they reading a book. They are directly felt it when they
get ahalf parts of the book. Y ou can choose the actual book Student Ratings of Instruction: Recognizing
Effective Teaching: Second Edition to make your reading isinteresting. Y our skill of reading proficiency is
developing when you including reading. Try to choose simple book to make you enjoy to seeit and mingle
the feeling about book and looking at especialy. It isto be very first opinion for you to like to open a book
and examine it. Beside that the e-book Student Ratings of Instruction: Recognizing Effective Teaching:
Second Edition can to be your brand-new friend when you're experience alone and confuse using what must
you're doing of the time.
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