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There can be little doubt about the profound impact that the Internet has had on all aspects of business over
the past decade. Indeed, it is now widely accepted that we have entered a new and even more revolutionary
phase in the development of the Net as a global marketing and communications platform; a phase
characterised by information ‘pull’ rather than ‘push’, user-generated content, openness, sharing,
collaboration, interaction, communities, and social networking. New generation Web-based communities and
hosted applications are beginning to have a major impact on customer behaviour across a diverse range of
industries. These new applications represent a fundamental change in the way people use the Internet, their
online expectations, and experiences.

From a marketing perspective, the most distinctive feature is not the technology involved but rather the
growth of a new global culture – a ‘Net generation’ culture based on decentralised authority rather than
hierarchy and control, online socialising and collaboration, user-generated and distributed content, open
communications, peer-to-peer sharing, and global participation. Success in this new online environment,
characterised by people and network empowerment, requires new ‘mindsets’ and innovative approaches to
marketing, customer, and network relationships.

This book makes a valuable contribution to the field by examining recent and future developments in online
marketing, including the revolutionary impact of new media. Chapters cover a wide range of topics,
including: information exchange on bulletin board systems and in online consumer portals; Web 2.0 and
‘New-Wave Globals’; online tribal marketing; co-creation; industry impact; privacy issues; online
advertising effectiveness; and practitioner prognostics for the future of online marketing.

This book was originally published as a special issue of the Journal of Marketing Management.
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From reader reviews:

Marcy Ontiveros:

Book is to be different for each grade. Book for children until adult are different content. As you may know
that book is very important for people. The book New Developments in Online Marketing (Key Issues in
Marketing Management) was making you to know about other information and of course you can take more
information. It doesn't matter what advantages for you. The publication New Developments in Online
Marketing (Key Issues in Marketing Management) is not only giving you more new information but also to
get your friend when you experience bored. You can spend your spend time to read your publication. Try to
make relationship with all the book New Developments in Online Marketing (Key Issues in Marketing
Management). You never really feel lose out for everything should you read some books.

Steven Green:

The feeling that you get from New Developments in Online Marketing (Key Issues in Marketing
Management) is the more deep you searching the information that hide in the words the more you get
thinking about reading it. It doesn't mean that this book is hard to understand but New Developments in
Online Marketing (Key Issues in Marketing Management) giving you buzz feeling of reading. The copy
writer conveys their point in particular way that can be understood by means of anyone who read it because
the author of this reserve is well-known enough. This book also makes your current vocabulary increase
well. So it is easy to understand then can go with you, both in printed or e-book style are available. We
advise you for having this kind of New Developments in Online Marketing (Key Issues in Marketing
Management) instantly.

Clifford White:

Reading can called head hangout, why? Because if you are reading a book especially book entitled New
Developments in Online Marketing (Key Issues in Marketing Management) your mind will drift away trough
every dimension, wandering in each and every aspect that maybe unidentified for but surely can become
your mind friends. Imaging every word written in a e-book then become one type conclusion and explanation
which maybe you never get prior to. The New Developments in Online Marketing (Key Issues in Marketing
Management) giving you a different experience more than blown away your head but also giving you useful
info for your better life on this era. So now let us teach you the relaxing pattern this is your body and mind
will likely be pleased when you are finished reading it, like winning a game. Do you want to try this
extraordinary shelling out spare time activity?

Haydee Todd:

Don't be worry if you are afraid that this book will probably filled the space in your house, you could have it
in e-book means, more simple and reachable. That New Developments in Online Marketing (Key Issues in
Marketing Management) can give you a lot of pals because by you investigating this one book you have



point that they don't and make an individual more like an interesting person. This specific book can be one of
a step for you to get success. This guide offer you information that perhaps your friend doesn't realize, by
knowing more than some other make you to be great men and women. So , why hesitate? We should have
New Developments in Online Marketing (Key Issues in Marketing Management).
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