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Appropriate for HOSPITALITY & RESTAURANT MARKETING courses within Culinary Arts and
Hospitality Management departments.

Thistext focuses on HOSPITALITY & RESTAURANT MARKETING topics. It includes essential content
plus learning activities, case studies, professional profiles, research topics and more that support course
objectives.

The text and exam are part of the M anageFir st Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is ajob task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The M anageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and
credential.* The online exam prep for students is available with each textbook and includes helpful learning
modules on test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test,
and more!

This textbook includes an online testing voucher to be used with the online version of the ManageFirst
certification exam.
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From reader reviews:
Henry Jensen:

People livein this new day time of lifestyle always attempt to and must have the free time or they will get
wide range of stress from both everyday life and work. So , once we ask do people have extratime, we will
say absolutely sure. Peopleis human not really arobot. Then we ask again, what kind of activity are there
when the spare time coming to you of course your answer will probably unlimited right. Then do you ever
try this one, reading textbooks. It can be your alternative within spending your spare time, often the book you
have read will be ManageFirst: Hospitality & Restaurant Marketing with Online Test Voucher (2nd Edition).

Kim Armstrong:

Playing with family inside a park, coming to see the coastal world or hanging out with friendsis thing that
usually you will have done when you have spare time, in that case why you don't try point that really
opposite from that. Just one activity that make you not experiencetired but still relaxing, trilling like on
roller coaster you aready been ride on and with addition info. Even you love ManageFirst: Hospitality &
Restaurant Marketing with Online Test Voucher (2nd Edition), you may enjoy both. It is very good
combination right, you still wish to missit? What kind of hang-out typeisit? Oh come on its mind hangout
guys. What? Still don't obtain it, oh come on its known as reading friends.

Marilyn Oxford:

In this period of time globalization it isimportant to someone to find information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
easier to share. You can find alot of references to get information example: internet, newspapers, book, and
soon. You will observe that now, alot of publisher that will print many kinds of book. Typically the book
that recommended to you personally is ManageFirst: Hospitality & Restaurant Marketing with Online Test
Voucher (2nd Edition) this reserve consist alot of the information in the condition of thisworld now. This
book was represented just how can the world has grown up. The language styles that writer use for explain it
is easy to understand. The writer made some investigation when he makes this book. Here is why this book
suited all of you.

David Wilkens:

Publication is one of source of knowledge. We can add our expertise fromit. Not only for students but native
or citizen will need book to know the upgrade information of year to be able to year. As we know those
books have many advantages. Beside we add our knowledge, also can bring us to around the world. By the
book ManageFirst: Hospitality & Restaurant Marketing with Online Test VVoucher (2nd Edition) we can get
more advantage. Don't one to be creative people? For being creative person must want to read a book.
Merely choose the best book that suited with your aim. Don't always be doubt to change your life at thistime
book ManageFirst: Hospitality & Restaurant Marketing with Online Test Voucher (2nd Edition). Y ou can



more attractive than now.
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