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Maintain a complete, thorough revenue cycle process

The scope of a healthcare organization's revenue cycle is broad, encompassing issues on the front end of
operations, in the coding and chargemaster departments, and in back-end/ reimbursement duties. New
elements are constantly being introduced, with concepts such as MS-DRGs, Recovery Audit Contractors,
and the Present on Admission Indicator, which all require operational changes.

Revenue Cycle Management Toolkit: A Comprehensive Guide to Managing Cash Flow catersto the
complexities and demandsthat come with managing every facet of your organization'srevenue cycle,
from the moment a patient walks through the door to reconciling payment for servicesrendered.

A follow-up to HCPro's successful 2006 edition, Revenue Cycle Management Toolkit: A Comprehensive
Guide to Managing Cash Flow featuresforms, checklists, tips, and advice for all aspects of therevenue
cycleincluding:

- Registration and scheduling

- Upfront collections

- Chargemaster maintenance

- Outpatient coding, including major OPPS changes, drug administration and incident-to
- Inpatient coding, including RACs

- Billing and collections

- Emergency department

Taken from the pages of HCPro's popular newsletters Patient Access Advisor, Briefings on Coding
Compliance Strategies, Briefings on APCs, and Managed Care Contracting and Reimbur sement
Advisor, Revenue Cycle Management Toolkit offer s value-added management and training tools such
as quizzesto reinforce learning and assess competency, and sample case studiesto illustrate practical
demonstrations of the material provided in the book.

With aforeword written by William Malm, ND, RN, director of HCPro's Revenue Cycle I nstitute, Revenue
Cycle Management Toolkit provides sensible guidance and tools you can useimmediately to start
strengthening all of the functionsin your revenue cycle, from patient access, all the way through to
managed car e contracting.

Thisbook will help you:



- Reference specific details relevant to each step in the cycle with easy-to-navigate tabs and chapters

- Identify specific successful methods used by your peers, that you can implement in your own organization,
including detailed case studies and applicable tools

- Customize important documents such as audit plans and model |etters, with templates provided on the
accompanying CD-ROM

- Discover time-sensitive analysis of important changes and programs in 2008, including MSDRGs,
Recovery Audit Contractors, and the Present on Admission Indicator

Takealook at thetable of contents, which are chock full of waysto upgrade your revenue cycle
process:

Foreword

Chapter 1: UNCHS Case Studies

Chapter 2: Patient Access

Chapter 3: Chargemaster and Outpatient Coding
Chapter 4: Inpatient Coding

Chapter 5: Patient Financial Services

Chapter 6: Spotlight on the Emergency Department
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From reader reviews:
Edward Phillips:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite publication and reading a e-book. Beside you can solve your trouble; you can
add your knowledge by the publication entitled Revenue Cycle Management Toolkit: A Comprehensive
Guide to Managing Cash Flow. Try to make book Revenue Cycle Management Toolkit: A Comprehensive
Guide to Managing Cash Flow as your close friend. It means that it can to become your friend when you
experience alone and beside those of course make you smarter than previously. Yeah, it isvery fortuned in
your case. The book makes you alot more confidence because you can know anything by the book. So, let
me make new experience and knowledge with this book.

Joyce Williams:

What do you about book? It is not important along with you? Or just adding material if you want something
to explain what the ones you have problem? How about your free time? Or are you busy man or woman? If
you don't have spare time to accomplish others business, it is make one feel bored faster. And you have extra
time? What did you do? Everyone has many questions above. The doctor has to answer that question because
just their can do which. It said that about guide. Book is familiar in each person. Yes, it is suitable. Because
start from on kindergarten until university need that Revenue Cycle Management Toolkit: A Comprehensive
Guide to Managing Cash Flow to read.

Patrick Garcia;

On this erawhich is the greater person or who has ability in doing something more are more valuable than
other. Do you want to become one among it? It isjust ssmple way to have that. What you have to do isjust
spending your time not much but quite enough to enjoy alook at some books. On the list of booksin the top
list in your reading list will be Revenue Cycle Management Toolkit: A Comprehensive Guide to Managing
Cash Flow. This book that is certainly qualified as The Hungry Inclines can get you closer in turning out to
be precious person. By looking way up and review this book you can get many advantages.

Hattie Godfrey:

Many people said that they feel bored when they reading aguide. They are directly felt that when they get a
half elements of the book. Y ou can choose the particular book Revenue Cycle Management Toolkit: A
Comprehensive Guide to Managing Cash Flow to make your reading is interesting. Y our own skill of
reading ability is devel oping when you including reading. Try to choose very simple book to make you enjoy
to read it and mingle the sensation about book and reading especially. It isto be 1st opinion for you to like to
open abook and learn it. Beside that the e-book Revenue Cycle Management Toolkit: A Comprehensive
Guide to Managing Cash Flow can to be your new friend when you're sense alone and confuse in what must
you're doing of thistime.
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